	PCN Evaluation Template 20/21

Thank you for all your work to improve uptake and coverage in the cervical screening programme. This template will help you to focus in on the data that is needed to understand the feasibility of each of the interventions. Please choose the intervention that you chose to implement in your PCN and add the data submission  

PCN area: Streatham PCN
PCN lead: Dr Emma Rowley-Conwy (Clinical Director), Lucie Lehane (project lead)
Date pilot started: Initially March 2020, paused due to covid, re-started 1st September 2020
Brief summary of pilot and population/demographics: 
The purpose of the project and overall desired end result is to increase the uptake in cervical screening by developing a robust sustainable, standardized and consistent system, for recalling women for smear tests, across all our practices.



	Intervention
	Data
	Data Submission
	Comments

	Baseline statistics – all to complete
	Number of women screened
	10,524
	Data from PHE.Org.uk Cancer services 

	
	Women aged 24 – 49 number and % with a screening result in the past 3.5 years (2019 baseline vs pilot)
	2019 baseline was for 24-64 and retired, so total % was 67.60%
· Aggregated % in PCN for 24-49 : 65%
	 Data from PHE.Org.uk Cancer services

	
	Women aged 50 – 64 number and % with a screening result in the past 5.5 years (2019 baseline vs pilot)
	 2019 baseline was for 24-64 and retired, so total % was 67.60%
· Aggregated % in PCN for 50-64 : 74.2%
	 Data from PHE.Org.uk Cancer services

	Extended Access (EA)
	Number of EA screening appointments available 
	 n/a
	This was ceased due to covid restrictions and practices no longer providing face to face appointment in extended hours. 

	
	Number of these appointments booked and attended 
	 n/a
	 

	
	Any attitudinal/qualitative data available regarding extended access appointments (eg patient questionnaire)
	 n/a
	 

	Online booking 
	Numbers of women screened per month (comparator: same month in 2019 and 3 months prior to intervention start date) 

	Baseline Data: 12 months February 2019-March 2020
Total smears taken: 2,146
Average per month: 178
Achievement July 2020- March 2021 (no smears offered in April – June 2020 due to covid pandemic) 
Total smears taken: 2,662 
Average per month: 295

	 

	
	Number and proportion of screening appointments available to book online per month
	August 2019 – 0
August 2020 – 6
Number of practices offering online booking in 2019/20:  1 out 7 

Number of practice offering online booking in 2020/21: 6 out 7

	 

	
	Number and proportion of these appointments booked and attended
	 204 appointments booked online and attended in 2020/21 (from July 2020 due to covid pandemic) 
	 

	
	Any attitudinal/qualitative data available regarding online appointments (eg patient questionnaire)  
	Meeting on 2/09/2020 with nurses from all seven PCN practices. Data and achievements presented. Practice which used online booking for smears explained the process and encouraged other practices to implement. 



	No qualitative data gathered due to covid vaccination programme. 
Recommendation: to undertake patient survey following the appointment on the preferred method of booking . 

	Non-attenders
	Number and % of women who did not attend their cervical screening appointment by practice (DNA booked appointment and/or declined appointment)
	 357 
	 

	
	Number and % of women contacted about their non-attendance by practice
	No coded information available. Each practice follows own procedure on no attendance. 
However, as diary date remains unchanged and overdue patients who DNA are recalled again. 
	 

	
	Summary (number and %) of reasons for non-attendance (suggest you code the data) – may be helpful to present the data using bar charts etc 
	 
 
No data collected























	Learning disability 
	Number of women identified with LD registered with PCN practices aged 25-64
	 11
	 

	
	Number of screening appointments booked and attended
	 3
	 

	
	Any attitudinal/qualitative data available regarding LD appointments (eg case studies)
	 N/a
	6 patients are registered at one practice, but this practice had only locum nurses in the last year. Recommendation: to work with a newly appointed nurse to support her in booking patients with LD for smears

	Text reminders
	Due a screen: Denominator: number of women due for a cervical screen (monthly)
Number and proportion who were texted a reminder to book
Number and proportion of those texted/not texted who booked
	 Increased text reminders to book from baseline in 2019/20 = 958 texts sent
2020/21 – 5,533 texts sent

500% increase 
	 See recall protocol for details instructions (below)
See cervical screening practice processes document (below)

	
	Reminder of appointment: Denominator: number of women with an appointment (monthly)
Number and proportion who were texted an appointment reminder
Number and proportion of those texted/not texted who attended
	 As above. 

Reminders are being send when overdue:
· As showed on Open Exeter
· As search on diary date overdue
· As QOF indicator within Public Health domain 
	See recall protocol for details instructions (below)
See cervical screening practice processes document (below)

	Mobile Phone number verification 
	Number and proportion of women 24-64 on GP registers with mobile phone number recorded
	 98% of women have their mobile number recorded
	 

	
	Number and proportion of mobile phone numbers verified
	 This was deemed not possible to assess
	 

	Project logistics
How was the project resourced? (new systems, staff, administrative support)

Project management support  - 120 hours for project planning, nurse meetings prepared and chaired, meetings with NHSE team, revision of PID, 1:1 support with each practice nurse (x 7), preparation of dashboards and reports, drafting protocols, project summary report

Administrative support – over 250 hours of admin support for diary entries validation, over 40 hours of admin support running monthly searches in seven separate EMIS systems



What worked well? 
· Re-starting offering smear tests from July 2020 after the pandemic when one practice has lost their nurse to covid. Overcoming anxiety of seeing patients face to face again whilst maintaining highest standards of infection control and longer appointments needed but with no additional nursing capacity available across the PCN. 
· Increased the amount of smear appointments booked regardless of the pandemic challenges. 
· Meeting with nurses from all seven practices with specific aim of increasing smear uptake. Nurse engagement can be a challenge so managing to meet face to face in the middle of the pandemic was a success. We have now appointed lead PCN nurse who is building on nurse engagement and organises MS teams informal meetings. 
· Providing regular updates on the uptake of each practice in a form of dashboard sent to all PCN practice. 
· Online bookings – 6 out of 7 practices now offer online bookings for smear tests with no complaints or reports of wrong appointments being booked by wrong patients. 

What part of the implementation was a challenge?
· Covid pandemic has disrupted each practice: a nurse who died, amount of appointments available, nurses who were shielding and vulnerable and could only work from home 
· Along with most of the nursing appointments in general practices, cervical screening is not possible to be performed from home. Patients need to attend in person, changes due to the lockdowns and ensuring safe distancing meant there were even less appointments available 
· Covid vaccine programme  has taken a lot of time and nursing resource
· IT systems and interoperability, reporting challenges
· Public Health data available is not presented in consistent way to be able to compare previous achievement vs recent achievements 
· No joint IT system for seven practices, all reporting needed to be done manually and times seven – taking much more time or being prohibitive of taking actions



	Patient experience and impact
What have you learned about the outcomes of your selected population?
Qualitative data has not been collected to be analysed.  

How will this way of working improve patient experience long term?
Practices will be encouraged to undertake patient satisfaction survey asking about preferred method of booking appointments and an overall experience of booking cervical screening appointments. Results can be then reviewed at the PCN level at the meeting organised by newly appointed PCN Lead nurse. 



	Wider learning
What piece of advice would you give to another practice who wants to implement your chosen intervention?
· Release appointments to be bookable online, clearly stating SMEARS only (EMIS Web practices). Slots made available in the early mornings or late afternoons are always best utilised 
· Appoint Admin Support person to work alongside a nurse to ensure recall system is robust
· Run regular searches and review uptake on smears, sharing results with a wider team
· See cervical Screening protocol and cervical screening practice processes tutorials and FAQs
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Due to Covid pandemic, which erupted in March 2020, the delivery of originally agreed PID become very difficult to deliver and in parts impossible. 
Revised version of PID was issued to adjust objectives of the project and are listed below:

	Intervention
	Data
	Data Submission
	Comments

	Improve the quality of diary entries coding and ensure ongoing maintenance
	The % of women in the target cohort who have a correct diary entry – Cervical smear due and correct date validated against Open Exeter

	Manual data verification on EMIS to update or enter correct diary date. 13,400 entries added 

Achievements: 95% of women in the target cohort who have a correct diary entry
	See issued protocol for detailed instructions 



Recommendation: regular audits to ensure the diary date is correct 

	Improve availability of appointments
	Number of smear test appointments booked per month 

	As above, increase of 117 appointments per month
	Recommendation: To continue monitoring and reporting on appointments offered by each practice by sending monthly dashboards 

	Improve accessibility to appointments for female patients to have a smear taken by making appointments available for online booking
	Increase in numbers of smear test appointments booked online
	As above
204 appointments were booked online in 2020/21
	Recommendation:
To continue supporting practices in offering appointments online. One practice does not offer online bookings yet. 

	Improve accessibility to appointments by ensuring appointments are available at convenient times for the target population
	Look at the DNA rates for smear appointments
	Manual appointment book audit required
	To consider whether practices have resources available to monitor and record, as this is high effort with relatively low impact activity. 
Alternative recommendation:
Undertake patient survey asking what are preferred times to attend

	Improve accessibility for appointments by offering Saturday smear clinics, measured by
	Number of Saturday appointments available
	Due to covid vaccination programme demands, it was not possible to offer Saturday clinics. 
	To consider offer Saturday walk-in clinics at practice level only again. 
Challenges: PCN does not have shared computer system, so patients cannot be seen outside their own practice. 
Workforce challenges as some practices rely only on locum nurses. 
Financial constraints to deliver at PCN level, nursing staff is not shared and nursing capacity is limited. 

	Text messages reminders
	Number of text messages invites
	As above
	Practices use two different SMS text providers:
· Mjog – for sending messages invites in bulk
· Accurex – for personalised, specific messages
See issued protocol for detailed instructions
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Cervical Screening recall

1. Recall Open Exeter Patient’s list - 2 hours per week

a) Review Practice Electronic Card Summary list – any patients who should not be on the list? pregnancy, deducted or outside age range (We have some patients who are over 80 years old!), please note that the names keep being added

b) Check on EMIS- maybe patient booked already or have had it done recently

c) Time permitting – call patient to book and also code: cervical smear screening telephone invitation

d) Text patient via Accurx with following wording:

Dear …. You are overdue a smear test, you can now book it online using Patient Access or NHS App. Alternatively,  please book an appointment with our nurse by calling reception on 020…. Are you worried about coming in? Please see attached document to explain how we will keep you safe, Regards, nurse…



Attach Jo’s trust pdf document 



e) Add code: Cervical smear screening invitation SMS text

f) Administrator checks on Accurx/emis whether the text has been delivered, and whether patient booked an appointment for smear. Keeping Excel spreadsheet with patients would be best. This way we would also be able to gather data on % of patients who book following a text message. 

g) If delivered and not booked – send another text

h) If not delivered, or not booked after two texts, to call patients to book

i) If cannot get through to patient on the phone on at least 2 occasions: 



· To send a letter reminder





·  To enclosing Mini fact sheet from Jo’s trust: 



 	

		ONLINE BOOKINGS



· The text highlighted in yellow, should be only included in the text invite if a practice allows online booking for nurses – THIS IS AN IMPORTANT PART OF OUR PROJECT,  WE NEED TO TRY THIS TO SEE IF HELPFUL AND USED APPROPRIETLY. 

· A practice needs to have a system of screening patients who are booked to attend face to face, for example using Accurex Florey Covod19 – Triaging Questionnaire. 

· All practices should have a slot type created and named SMEAR TEST ONLY and ticked as Patient facing Services. 

· If a practice does not run specific smear clinics, then reception team should be advised not to book these slots unless they are not booked 24 hours before the time of the appointment. These slots should be reserved only for online bookings.  Ideally there should be at least one early morning slot and one late in the afternoon/ evening slot available. 

· A practice agrees on either: Nurse or Administrator or Practice Manager who keeps an eye on these slots – whether they are being booked appropriately and how far ahead they are booked up. Consider adding more slots if they are becoming booked up. The more texts we sent to patients, asking them to book, we should have enough slots available for them to book online. 







2. Recall from Diary Entries - 1 hour monthly 

a) Housekeeping of diary entries completed

b) Smears coded using Ardens template and Cervical Smear Due diary entry added with correct date

c) Newly registered patients are checked on Open Exeter (or on EMIS if GP2GP) and Cervical Smear Due diary entry added with correct date

d) Administrator run Ardens searches:
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I. Smears due in next 1 month

· Administrator  sends Mjog text to patients: 

Dear …. You are now due a smear test, you can now book it online using Patient Access or NHS App. Alternatively,  please book an appointment with our nurse by calling reception on 020…. Are you worried about coming in? For more info, please see https://www.jostrust.org.uk/information/cervical-screening/what-happens-during-cervical-screening. Regards, nurse….

· Administrator ensures the text codes back for all delivered messages: Cervical smear screening invitation SMS text

· Nurse/administrator can also call patient and book them an appointment. Please code cervical smear screening telephone invitation 



II. Smear overdue up to 1m

· Administrator  sends Mjog text to patients: 

Dear …. You are now overdue a smear test, you can now book it online using Patient Access or NHS App. Alternatively,  please book an appointment with our nurse by calling reception on 020…. Are you worried about coming in? For more info, please see https://www.jostrust.org.uk/information/cervical-screening/what-happens-during-cervical-screening. Regards, nurse… 

· Administrator ensures the text codes back for all delivered messages: Cervical smear screening invitation SMS text

· Nurse/administrator can also call patient and book them an appointment. Please code cervical smear screening telephone invitation 



		

For both searches, administrator checks Mjog for undeliverable texts or for patients without a mobile number on records. These patients need to be called and if unsuccessful, the administrator needs to send the letter invite









III. Cervical smears overdue  >1 month 

		The definition of this text should be changed to:



The Date is after or 1/04/1990 and before 1 month before search date. 



This way we will be able to recall all patients who did not have smear since 1990. 







· Administrator sends monthly MJOG text to all these patients: 

Dear …. You are now overdue a smear test, you can now book it online using Patient Access or NHS App. Alternatively,  please book an appointment with our nurse by calling reception on 020…. Are you worried about coming in? For more info, please see https://www.jostrust.org.uk/information/cervical-screening/what-happens-during-cervical-screening. Regards, nurse… 

· Administrator ensures the text codes back for all delivered messages: Cervical smear screening invitation SMS text

· The text should not be sent before nurse’s annual leave, where there is an increased, planned demand on nurse’s appointments or there is known capacity issue with nurse’s appointments. However,  this is only a text reminder, usually not many patients respond to this text, without additional prompts. 

3. Diary entries on-going management 

All practices would have a correct diary entry entered on 95% of the women aged 25-64 years old 

When new results for smear is received, it is a clinician’s responsibility to change the diary date to the new date

For all newly registered patients, practice administrator needs to run a monthly search to identify these patients, check EMIS or Open Exeter for latest smear results and enter correct smear diary date. 

For patients who turn 25 years old, we asked Ardens to create a protocol for emis to enter the diary date automatically into a patient’s diary on the day of their 25th birthday. 





Information leaflets

		Cervical screening leaflet for women considering screening – in 11 different languages

		https://www.gov.uk/government/publications/cervical-screening-description-in-brief





		Easy guide to cervical screening

		https://www.gov.uk/government/publications/cervical-screening-easy-read-guide





		Jo’s Trust Cervical screening mini factsheet

		https://www.jostrust.org.uk/shop/cervical-screening-and-cervical-abnormalities/download-only-mini-factsheet-cervical-screening





		Jo’s Trust Easy read booklet 

		https://www.jostrust.org.uk/shop/cervical-screening-and-cervical-abnormalities/download-only-easyread-booklet-having-smear-test 
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The Exchange Surgery



Gracefield Gardens Health and Social Care Centre



2-8 Gracefield Gardens Streatham, London, SW16 2ST



Tel: 020 34746410


Email: lamccg.exchangesurgeryreception@nhs.net



www.theexchangesurgery.com






Short date letter merged 


Title Given Name Surname 



Home Full Address (stacked) 



Dear Title Given Name , 



Our records show you are due a cervical smear test. 



It is important for you to have a smear test to check that your cervix (neck of the womb) is healthy, and reduce the risk of you developing cervical cancer in the future. 



It is simple and takes very little time, but means that we can pick up changes early when they are very treatable. 



As nearly all cervical cancers are caused by a virus called human papillomavirus (HPV), you will also be tested for HPV. 



If you have had your smear test done in another country, you would still need to repeat it in the NHS, to ensure your results are complete and on our record. 



You can now book a smear test with our practice nurse by going online via Patient Access or NHS App. Chose Smear Test Only appointment



Alternatively you can call us on 020 3474 6410 to make an appointment. 



We have appointments available throughout the day and also in the evenings for your convenience. 



For more information about smear screening please see: https://www.gov.uk/government/publications/cervical-screening-description-in-brief


Please help us by keeping your details up to date – if you change your mobile and email, let us know! 



Looking forward to seeing you in the practice, 



Nurse Dawn Goddard


Dr Emma Rowley-Conwy (Partner) Dr Debbie Hipps (Partner) 
Dr Helen Fowler (Partner) Dr Iman Velji (Partner)
Sophia Dowlet Ramputh (Pharmacist) Dawn Goddard (Practice Nurse) Victoria Clancy (Practice Nurse) 
Lucie Lehane (Practice Manager)
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. 0’s cervical
The faCtS ¢ (J:ancer trust
cervical screening

What is cervical screening?

Cervical screening (a smear test) is a free health test available on the NHS as part of the national
cervical screening programme. It helps prevent cervical cancer by checking for a virus called
high-risk human papillomavirus (HPV) and cervical cell changes. It is not a test for cancer.

Who is invited for cervical screening?

In the UK, you are automatically invited for cervical screening if you are:
* between the ages of 25 to 64
* registered as female with a GP surgery.

You may get your first invite up to 6 months before you turn 25. You can book an appointment
as soon as you get the invite.

How often will I be invited for cervical screening?

Your cervical screening result will help decide when you are next invited for cervical screening.
You may be invited:

* every year

* every 3 years

* every 5 years

« straight to colposcopy for more tests.

Helpful tips for cervical screening

Ask to book a longer appointment if you think you may need more time during or after your test.

Take someone you trust with you, to wait with you or be in the room during the appointment.

Tell your nurse if you are anxious or if there is anything that makes the test difficult for you.

If you feel comfortable, wearing a skirt or dress may help you feel more covered.
» Ask for a smaller speculum if you find the standard size too uncomfortable.

Read more tips at jostrust.org.uk/smeartest

Jo’s Cervical Cancer Trust 1
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What happens at the appointment?

Your nurse gives you a private space to undress from the waist down and asks you to lie on a bed.

They will gently place a clean speculum into your vagina. A speculum is a hollow cylinder with
a rounded edge, usually made of plastic or metal. It opens so your nurse can see your cervix.

Your nurse will then use a small, soft brush to gather cells from your cervix.

That’s it! Your sample of cells will be sent for testing. You should get your results by post within
2 weeks.

Someone having cervical screening

Speculum
Vagina

Rectum

© Jo’s Cervical Cancer Trust

More information and support

We have lots more information and support on HPV, cervical screening, cell changes
(abnormal cells) and cervical cancer, including:

+ our website with information reviewed by experts at jostrust.org.uk/information

» a wide range of information resources at jostrust.org.uk/shop

L]

our Ask The Expert service at jostrust.org.uk/ask-expert

an online Forum at jostrust.org.uk/forum

a dedicated Helpline on 0808 802 8000 — check the opening hours at jostrust.org.uk/helpline

Thanks and references

Thank you to everyone shared their experiences to help us develop this information. All of our
information is reviewed by experts for clinical accuracy — thanks to those who reviewed this.
For references, email info@jostrust.org.uk

Version 3.0. Updated March 2020. Next planned review 2021. This information was correct at the
time of publication.

Registered in England and Wales. Company Limited by Guarantee: 7111375. Charity Number:
1133542. Registered Scottish Charity Number: SC041236.
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. . . Jo’s cervical
Cerv;cal screening: Jos cervical
How 1t works now

What is cervical screening?

Cervical screening (a smear test) is a free health test available on the NHS as part of the national
Cervical Screening Programme. It is not a test for cancer. It helps prevent cervical cancer by
checking for a virus called high-risk human papillomavirus (HPV) and, if you have HPV, cervical
cell changes.

Coronavirus means your next GP surgery visit might be a bit different, although the cervical
screening test itself will be the same. You will only be invited for cervical screening if it is safe to
go to your appointment. If you have any worries, or are shielding, speak with your GP surgery.

You must not book or go to your appointment if you have symptoms of coronavirus or
have had contact with someone who does. Find out about symptoms at nhs.uk/coronavirus

What should I expect at my appointment?

GP surgeries, and other health providers, are now using safety measures to keep you and their
staff protected from coronavirus. A safety measure is an instruction, such as wearing personal
protective equipment (PPE) or keeping 2 metres away from other people. Your GP surgery will tell
you about any safety measures when you book your appointment.

“I was nervous because of coronavirus, but also didn’t want to risk my health by not
attending my smear test. I did ask if it was better to wait and my GP replied that they
are taking every precaution to keep staff and patients safe.”

Joanne, who recently went for cervical screening

Safety measures you might see

* Your nurse or doctor wearing PPE. This might be a mask, gloves and apron. If your GP
surgery has access to other types of PPE, such as a face visor or eye protection, your nurse
or doctor may also be wearing this.

* Waiting outside the GP surgery. You may be asked to wait in your vehicle or in a specific
place outside. Your nurse or doctor will then come and get you once it is time for your
appointment.

* Screening for coronavirus. Your GP surgery might want to know whether you or someone
close to you may have coronavirus or are shielding. They may ask you questions about
symptoms over the phone before your appointment or when you arrive. They may also take
your temperature.

Jo’s Cervical Cancer Trust 1
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Will I get coronavirus through cervical screening?

Coronavirus is a respiratory illness, which means it affects the lungs and airways. It is most
commonly spread by droplets from the mouth or nose, when someone coughs or sneezes.

Cervical screening is not considered high risk for passing on or getting coronavirus. Your nurse
or doctor should be wearing PPE to make sure the risk is as low as possible. You can help keep
the risk low by following any instructions your GP surgery give you as well as general guidance:

» Wash your hands before and after your appointment. You could also bring an alcohol-based
hand sanitiser to your appointment.

* Try not to touch your eyes, nose and mouth.

» Cover your nose and mouth with a disposable tissue when you cough or sneeze, and put it
in the nearest bin afterwards.

+ Keep 2 metres away from other people. This doesn’t include your nurse or doctor during
the test, who will be wearing PPE to keep you and them safe.

* You may choose to wear a face covering. A face covering is a piece of cloth that covers your
nose and mouth. It aims to protect the people around you from coronavirus, just like other
people wearing a face covering or mask helps to protect you.

Getting support

We know that cervical screening isn’t always easy and, although things are different, it is important
you still get the support you need. A nurse or doctor at your GP surgery can talk through anything
you would find helpful and see whether it’'s possible at the moment.

Jo’s Cervical Cancer Trust is also here to support you. We answer common questions about what
to expect from cervical screening at jostrust.org.uk/coronavirus-faqs

Our Helpline is open if you want to talk through anything or simply have someone listen to your
concerns on 0808 802 8000. We have a welcoming community in our online Forum, as well as
an Ask the Expert service where you can get a response from a medical professional.

For more ways we can support you, visit jostrust.org.uk/support

Thanks and references

Thank you to everyone shared their experiences to help us develop this information. All of our
information is reviewed by experts for clinical accuracy — thanks to those who reviewed this.
For references, email info@jostrust.org.uk

Version 1.0. Updated June 2020. Next planned review 2021. This information was correct at the
time of publication.

Registered in England and Wales. Company Limited by Guarantee: 7111375. Charity Number:
1133542. Registered Scottish Charity Number: SC041236.
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Cervical screening recall process

This document is to help you ensure that you are keeping an accurate database of women who are due a cervical smear. Inaccurate data means that we are recalling women who don’t need a smear, which is not only irritating for the woman, but makes them have less confidence in the cervical screening programme generally. It also wastes our time in dealing with enquiries. Good quality up to date and accurate data is a vital foundation to an effective screening programme, which makes screening accessible to women at the right time. 

If you have any queries or questions about this document please contact Lucie.Lehane@nhs.net 

OPEN EXETER (central recall)

1. PNL (Prior Notification List )

· This is a list of patients who have been identified centrally for recall; following stated deadline, invite letters will be sent to patients on this list

· Nominated member of staff (nurse or appropriately trained administrator) should review patients on the list

· Patients can be marked for deferral or recall can be ceased if appropriate; otherwise they should be submitted unchanged
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2. Practice Electronic Cards 

· Patients receive an invite letter from the central recall system but if there is no record of them attending following letters and reminders, then they can be found on Open Exeter,  under Practice Electronic Cards 

· See separate documents Cevical Sreening Recall SOP for advice how to recall women on the list (using Accurx in the first instance, followed by telephone call and eventually with the letter)

· Women can be marked here as deferred or ceased from recall if appropriate



· For more details instructions please see this short guide: https://www.csas.nhs.uk/support/pnl-guide



Patient needs to be deferred or ceased from recall 

Practice should use Ardens Cervical Smear Screening template. There is a sub-tab called  Notify CSAS cease/defer smear 

[image: ]

· Discuss with a patient and tick the most approprate box

· If patient’s name is not on Open Exeter, you need to submit appropriate forms to CSAS – links are below, but are also on the Ardens template

https://www.csas.nhs.uk/support/

https://www.csas.nhs.uk/contact-us/



Patient declines screening

Patient can be only removed from the central recall system by submitting required forms to CSAS (Cervical Screening Administration Service). If there are no clinical indications for deferral or cessation, there needs to be a discussion between a clinician and the patient regarding risks of not having a smear done. The patient can then make an informed choice to decline screening. 

There is a wealth of information about the cervical screening programme to direct patients to. Discuss the issue with a patient first and then send an Accurx text with a link to the information to help them to decide.  Useful links are set out below, choose what is appropriate for that patient.



		Cervical screening leaflet for women considering screening – in 11 different languages

		https://www.gov.uk/government/publications/cervical-screening-description-in-brief

 



		Easy guide to cervical screening

		https://www.gov.uk/government/publications/cervical-screening-easy-read-guide

 



		Jo’s Trust information centre

 

		https://www.jostrust.org.uk/information/cervical-screening

 



		Jo’s Trust Cervical screening mini factsheet

		https://www.jostrust.org.uk/shop/cervical-screening-and-cervical-abnormalities/download-only-mini-factsheet-cervical-screening

 



		Jo’s Trust Easy read booklet 

		https://www.jostrust.org.uk/shop/cervical-screening-and-cervical-abnormalities/download-only-easyread-booklet-having-smear-test 



		Cancer research about cervical screening  

 

		https://www.cancerresearchuk.org/about-cancer/cervical-cancer/getting-diagnosed/screening/about

 



		Early Cancer Diagnosis animation (needs downloading first) 

 

		https://publications.cancerresearchuk.org/publication/early-diagnosis-animation-screening  









Sexually inactive patients

· Dicusson with a clinician and code smear test not indicated 

· This can change with time, so patient should be asked again after some time, setting a diary date is a good way for a future prompt e.g. annually

How to remove patient from QOF recall 

· Once a clinical code (such as pregnant or hysterectomy) is added, this removes a patient from the QOF denominator

· If patient is deferred for other reasons (for example, not sexually active), then add code smear test not indicated 

· After three invitations patient can be excepted from QOF – the invitations need to be documented on the system (code Excepted from cervical screening quality indicators- no response to three invitations)

How to remove patient from the pink box

· This depends on which protocol you have switched on In Emis to show smear needed in the pink alert box. This can be either:

· Ardens diary entry based QOF protocol (it would show smear due “DATE” and it only shows on patients due in the next month or overdue up to 12 months)

· QOF Protocol (it shows Cervical Smear due or outstanding and it shows on all excluded patients from QOF list)



[image: ]



Adding a code smear not indicated will remove the alert from the pink box, but will NOT remove from the diary so this needs to be manually changed (not deleted!) e.g. for a women not yet sexually active, the cervical smear due date could be edited for 1 year’s time in the future, to prompt a conversation with the patient again in a year. 

Diary entry date needs to be adjusted and moved as required for deferral period, otherwise patient will be recalled during diary entry recall process. 

If there is a clinical indication for a patient not to have a smear, for example she  is pregnant  then this also needs to be adjusted manually in the diary.

You should only delete the diary date if the women NEVER needs another smear e.g. had hysterectomy and you have confirmed that this included removal of the cervix. In these circumstances, ensure that the right code has been added as a problem to exclude her also from QOF. 



More Info for Practices:

https://www.cancerresearchuk.org/sites/default/files/engaging_primary_care_in_cervical_screening_final.pdf

https://www.healthylondon.org/wp-content/uploads/2016/09/Good-Practice-Screening-Guide-2020.pdf
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Cervical Screening recall

1. Recall Open Exeter Patient’s list - 2 hours per week

a) Review Practice Electronic Card Summary list – any patients who should not be on the list? pregnancy, deducted or outside age range (We have some patients who are over 80 years old!), please note that the names keep being added

b) Check on EMIS- maybe patient booked already or have had it done recently

c) Time permitting – call patient to book and also code: cervical smear screening telephone invitation

d) Text patient via Accurx with following wording:

Dear …. You are overdue a smear test, you can now book it online using Patient Access or NHS App. Alternatively,  please book an appointment with our nurse by calling reception on 020…. Are you worried about coming in? Please see attached document to explain how we will keep you safe, Regards, nurse…



Attach Jo’s trust pdf document 



e) Add code: Cervical smear screening invitation SMS text

f) Administrator checks on Accurx/emis whether the text has been delivered, and whether patient booked an appointment for smear. Keeping Excel spreadsheet with patients would be best. This way we would also be able to gather data on % of patients who book following a text message. 

g) If delivered and not booked – send another text

h) If not delivered, or not booked after two texts, to call patients to book

i) If cannot get through to patient on the phone on at least 2 occasions: 



· To send a letter reminder





·  To enclosing Mini fact sheet from Jo’s trust: 



 	

		ONLINE BOOKINGS



· The text highlighted in yellow, should be only included in the text invite if a practice allows online booking for nurses – THIS IS AN IMPORTANT PART OF OUR PROJECT,  WE NEED TO TRY THIS TO SEE IF HELPFUL AND USED APPROPRIETLY. 

· A practice needs to have a system of screening patients who are booked to attend face to face, for example using Accurex Florey Covod19 – Triaging Questionnaire. 

· All practices should have a slot type created and named SMEAR TEST ONLY and ticked as Patient facing Services. 

· If a practice does not run specific smear clinics, then reception team should be advised not to book these slots unless they are not booked 24 hours before the time of the appointment. These slots should be reserved only for online bookings.  Ideally there should be at least one early morning slot and one late in the afternoon/ evening slot available. 

· A practice agrees on either: Nurse or Administrator or Practice Manager who keeps an eye on these slots – whether they are being booked appropriately and how far ahead they are booked up. Consider adding more slots if they are becoming booked up. The more texts we sent to patients, asking them to book, we should have enough slots available for them to book online. 







2. Recall from Diary Entries - 1 hour monthly 

a) Housekeeping of diary entries completed

b) Smears coded using Ardens template and Cervical Smear Due diary entry added with correct date

c) Newly registered patients are checked on Open Exeter (or on EMIS if GP2GP) and Cervical Smear Due diary entry added with correct date

d) Administrator run Ardens searches:

[image: ]



I. Smears due in next 1 month

· Administrator  sends Mjog text to patients: 

Dear …. You are now due a smear test, you can now book it online using Patient Access or NHS App. Alternatively,  please book an appointment with our nurse by calling reception on 020…. Are you worried about coming in? For more info, please see https://www.jostrust.org.uk/information/cervical-screening/what-happens-during-cervical-screening. Regards, nurse….

· Administrator ensures the text codes back for all delivered messages: Cervical smear screening invitation SMS text

· Nurse/administrator can also call patient and book them an appointment. Please code cervical smear screening telephone invitation 



II. Smear overdue up to 1m

· Administrator  sends Mjog text to patients: 

Dear …. You are now overdue a smear test, you can now book it online using Patient Access or NHS App. Alternatively,  please book an appointment with our nurse by calling reception on 020…. Are you worried about coming in? For more info, please see https://www.jostrust.org.uk/information/cervical-screening/what-happens-during-cervical-screening. Regards, nurse… 

· Administrator ensures the text codes back for all delivered messages: Cervical smear screening invitation SMS text

· Nurse/administrator can also call patient and book them an appointment. Please code cervical smear screening telephone invitation 



		

For both searches, administrator checks Mjog for undeliverable texts or for patients without a mobile number on records. These patients need to be called and if unsuccessful, the administrator needs to send the letter invite









III. Cervical smears overdue  >1 month 

		The definition of this text should be changed to:



The Date is after or 1/04/1990 and before 1 month before search date. 



This way we will be able to recall all patients who did not have smear since 1990. 







· Administrator sends monthly MJOG text to all these patients: 

Dear …. You are now overdue a smear test, you can now book it online using Patient Access or NHS App. Alternatively,  please book an appointment with our nurse by calling reception on 020…. Are you worried about coming in? For more info, please see https://www.jostrust.org.uk/information/cervical-screening/what-happens-during-cervical-screening. Regards, nurse… 

· Administrator ensures the text codes back for all delivered messages: Cervical smear screening invitation SMS text

· The text should not be sent before nurse’s annual leave, where there is an increased, planned demand on nurse’s appointments or there is known capacity issue with nurse’s appointments. However,  this is only a text reminder, usually not many patients respond to this text, without additional prompts. 

3. Diary entries on-going management 

All practices would have a correct diary entry entered on 95% of the women aged 25-64 years old 

When new results for smear is received, it is a clinician’s responsibility to change the diary date to the new date

For all newly registered patients, practice administrator needs to run a monthly search to identify these patients, check EMIS or Open Exeter for latest smear results and enter correct smear diary date. 

For patients who turn 25 years old, we asked Ardens to create a protocol for emis to enter the diary date automatically into a patient’s diary on the day of their 25th birthday. 





Information leaflets

		Cervical screening leaflet for women considering screening – in 11 different languages

		https://www.gov.uk/government/publications/cervical-screening-description-in-brief





		Easy guide to cervical screening

		https://www.gov.uk/government/publications/cervical-screening-easy-read-guide





		Jo’s Trust Cervical screening mini factsheet

		https://www.jostrust.org.uk/shop/cervical-screening-and-cervical-abnormalities/download-only-mini-factsheet-cervical-screening





		Jo’s Trust Easy read booklet 

		https://www.jostrust.org.uk/shop/cervical-screening-and-cervical-abnormalities/download-only-easyread-booklet-having-smear-test 
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The Exchange Surgery



Gracefield Gardens Health and Social Care Centre



2-8 Gracefield Gardens Streatham, London, SW16 2ST



Tel: 020 34746410


Email: lamccg.exchangesurgeryreception@nhs.net



www.theexchangesurgery.com






Short date letter merged 


Title Given Name Surname 



Home Full Address (stacked) 



Dear Title Given Name , 



Our records show you are due a cervical smear test. 



It is important for you to have a smear test to check that your cervix (neck of the womb) is healthy, and reduce the risk of you developing cervical cancer in the future. 



It is simple and takes very little time, but means that we can pick up changes early when they are very treatable. 



As nearly all cervical cancers are caused by a virus called human papillomavirus (HPV), you will also be tested for HPV. 



If you have had your smear test done in another country, you would still need to repeat it in the NHS, to ensure your results are complete and on our record. 



You can now book a smear test with our practice nurse by going online via Patient Access or NHS App. Chose Smear Test Only appointment



Alternatively you can call us on 020 3474 6410 to make an appointment. 



We have appointments available throughout the day and also in the evenings for your convenience. 



For more information about smear screening please see: https://www.gov.uk/government/publications/cervical-screening-description-in-brief


Please help us by keeping your details up to date – if you change your mobile and email, let us know! 



Looking forward to seeing you in the practice, 



Nurse Dawn Goddard


Dr Emma Rowley-Conwy (Partner) Dr Debbie Hipps (Partner) 
Dr Helen Fowler (Partner) Dr Iman Velji (Partner)
Sophia Dowlet Ramputh (Pharmacist) Dawn Goddard (Practice Nurse) Victoria Clancy (Practice Nurse) 
Lucie Lehane (Practice Manager)
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. 0’s cervical
The faCtS ¢ (J:ancer trust
cervical screening

What is cervical screening?

Cervical screening (a smear test) is a free health test available on the NHS as part of the national
cervical screening programme. It helps prevent cervical cancer by checking for a virus called
high-risk human papillomavirus (HPV) and cervical cell changes. It is not a test for cancer.

Who is invited for cervical screening?

In the UK, you are automatically invited for cervical screening if you are:
* between the ages of 25 to 64
* registered as female with a GP surgery.

You may get your first invite up to 6 months before you turn 25. You can book an appointment
as soon as you get the invite.

How often will I be invited for cervical screening?

Your cervical screening result will help decide when you are next invited for cervical screening.
You may be invited:

* every year

* every 3 years

* every 5 years

« straight to colposcopy for more tests.

Helpful tips for cervical screening

Ask to book a longer appointment if you think you may need more time during or after your test.

Take someone you trust with you, to wait with you or be in the room during the appointment.

Tell your nurse if you are anxious or if there is anything that makes the test difficult for you.

If you feel comfortable, wearing a skirt or dress may help you feel more covered.
» Ask for a smaller speculum if you find the standard size too uncomfortable.

Read more tips at jostrust.org.uk/smeartest

Jo’s Cervical Cancer Trust 1
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What happens at the appointment?

Your nurse gives you a private space to undress from the waist down and asks you to lie on a bed.

They will gently place a clean speculum into your vagina. A speculum is a hollow cylinder with
a rounded edge, usually made of plastic or metal. It opens so your nurse can see your cervix.

Your nurse will then use a small, soft brush to gather cells from your cervix.

That’s it! Your sample of cells will be sent for testing. You should get your results by post within
2 weeks.

Someone having cervical screening

Speculum
Vagina

Rectum

© Jo’s Cervical Cancer Trust

More information and support

We have lots more information and support on HPV, cervical screening, cell changes
(abnormal cells) and cervical cancer, including:

+ our website with information reviewed by experts at jostrust.org.uk/information

» a wide range of information resources at jostrust.org.uk/shop

L]

our Ask The Expert service at jostrust.org.uk/ask-expert

an online Forum at jostrust.org.uk/forum

a dedicated Helpline on 0808 802 8000 — check the opening hours at jostrust.org.uk/helpline

Thanks and references

Thank you to everyone shared their experiences to help us develop this information. All of our
information is reviewed by experts for clinical accuracy — thanks to those who reviewed this.
For references, email info@jostrust.org.uk

Version 3.0. Updated March 2020. Next planned review 2021. This information was correct at the
time of publication.

Registered in England and Wales. Company Limited by Guarantee: 7111375. Charity Number:
1133542. Registered Scottish Charity Number: SC041236.
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. . . Jo’s cervical
Cerv;cal screening: Jos cervical
How 1t works now

What is cervical screening?

Cervical screening (a smear test) is a free health test available on the NHS as part of the national
Cervical Screening Programme. It is not a test for cancer. It helps prevent cervical cancer by
checking for a virus called high-risk human papillomavirus (HPV) and, if you have HPV, cervical
cell changes.

Coronavirus means your next GP surgery visit might be a bit different, although the cervical
screening test itself will be the same. You will only be invited for cervical screening if it is safe to
go to your appointment. If you have any worries, or are shielding, speak with your GP surgery.

You must not book or go to your appointment if you have symptoms of coronavirus or
have had contact with someone who does. Find out about symptoms at nhs.uk/coronavirus

What should I expect at my appointment?

GP surgeries, and other health providers, are now using safety measures to keep you and their
staff protected from coronavirus. A safety measure is an instruction, such as wearing personal
protective equipment (PPE) or keeping 2 metres away from other people. Your GP surgery will tell
you about any safety measures when you book your appointment.

“I was nervous because of coronavirus, but also didn’t want to risk my health by not
attending my smear test. I did ask if it was better to wait and my GP replied that they
are taking every precaution to keep staff and patients safe.”

Joanne, who recently went for cervical screening

Safety measures you might see

* Your nurse or doctor wearing PPE. This might be a mask, gloves and apron. If your GP
surgery has access to other types of PPE, such as a face visor or eye protection, your nurse
or doctor may also be wearing this.

* Waiting outside the GP surgery. You may be asked to wait in your vehicle or in a specific
place outside. Your nurse or doctor will then come and get you once it is time for your
appointment.

* Screening for coronavirus. Your GP surgery might want to know whether you or someone
close to you may have coronavirus or are shielding. They may ask you questions about
symptoms over the phone before your appointment or when you arrive. They may also take
your temperature.

Jo’s Cervical Cancer Trust 1




https://www.nhs.uk/conditions/coronavirus-covid-19/





Will I get coronavirus through cervical screening?

Coronavirus is a respiratory illness, which means it affects the lungs and airways. It is most
commonly spread by droplets from the mouth or nose, when someone coughs or sneezes.

Cervical screening is not considered high risk for passing on or getting coronavirus. Your nurse
or doctor should be wearing PPE to make sure the risk is as low as possible. You can help keep
the risk low by following any instructions your GP surgery give you as well as general guidance:

» Wash your hands before and after your appointment. You could also bring an alcohol-based
hand sanitiser to your appointment.

* Try not to touch your eyes, nose and mouth.

» Cover your nose and mouth with a disposable tissue when you cough or sneeze, and put it
in the nearest bin afterwards.

+ Keep 2 metres away from other people. This doesn’t include your nurse or doctor during
the test, who will be wearing PPE to keep you and them safe.

* You may choose to wear a face covering. A face covering is a piece of cloth that covers your
nose and mouth. It aims to protect the people around you from coronavirus, just like other
people wearing a face covering or mask helps to protect you.

Getting support

We know that cervical screening isn’t always easy and, although things are different, it is important
you still get the support you need. A nurse or doctor at your GP surgery can talk through anything
you would find helpful and see whether it’'s possible at the moment.

Jo’s Cervical Cancer Trust is also here to support you. We answer common questions about what
to expect from cervical screening at jostrust.org.uk/coronavirus-faqs

Our Helpline is open if you want to talk through anything or simply have someone listen to your
concerns on 0808 802 8000. We have a welcoming community in our online Forum, as well as
an Ask the Expert service where you can get a response from a medical professional.

For more ways we can support you, visit jostrust.org.uk/support

Thanks and references

Thank you to everyone shared their experiences to help us develop this information. All of our
information is reviewed by experts for clinical accuracy — thanks to those who reviewed this.
For references, email info@jostrust.org.uk

Version 1.0. Updated June 2020. Next planned review 2021. This information was correct at the
time of publication.

Registered in England and Wales. Company Limited by Guarantee: 7111375. Charity Number:
1133542. Registered Scottish Charity Number: SC041236.
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Cervical Screening recall

1. Recall Open Exeter Patient’s list - 2 hours per week

a) Review Practice Electronic Card Summary list – any patients who should not be on the list? pregnancy, deducted or outside age range (We have some patients who are over 80 years old!), please note that the names keep being added

b) Check on EMIS- maybe patient booked already or have had it done recently

c) Time permitting – call patient to book and also code: cervical smear screening telephone invitation

d) Text patient via Accurx with following wording:

Dear …. You are overdue a smear test, you can now book it online using Patient Access or NHS App. Alternatively,  please book an appointment with our nurse by calling reception on 020…. Are you worried about coming in? Please see attached document to explain how we will keep you safe, Regards, nurse…



Attach Jo’s trust pdf document 



e) Add code: Cervical smear screening invitation SMS text

f) Administrator checks on Accurx/emis whether the text has been delivered, and whether patient booked an appointment for smear. Keeping Excel spreadsheet with patients would be best. This way we would also be able to gather data on % of patients who book following a text message. 

g) If delivered and not booked – send another text

h) If not delivered, or not booked after two texts, to call patients to book

i) If cannot get through to patient on the phone on at least 2 occasions: 



· To send a letter reminder





·  To enclosing Mini fact sheet from Jo’s trust: 



 	

		ONLINE BOOKINGS



· The text highlighted in yellow, should be only included in the text invite if a practice allows online booking for nurses – THIS IS AN IMPORTANT PART OF OUR PROJECT,  WE NEED TO TRY THIS TO SEE IF HELPFUL AND USED APPROPRIETLY. 

· A practice needs to have a system of screening patients who are booked to attend face to face, for example using Accurex Florey Covod19 – Triaging Questionnaire. 

· All practices should have a slot type created and named SMEAR TEST ONLY and ticked as Patient facing Services. 

· If a practice does not run specific smear clinics, then reception team should be advised not to book these slots unless they are not booked 24 hours before the time of the appointment. These slots should be reserved only for online bookings.  Ideally there should be at least one early morning slot and one late in the afternoon/ evening slot available. 

· A practice agrees on either: Nurse or Administrator or Practice Manager who keeps an eye on these slots – whether they are being booked appropriately and how far ahead they are booked up. Consider adding more slots if they are becoming booked up. The more texts we sent to patients, asking them to book, we should have enough slots available for them to book online. 







2. Recall from Diary Entries - 1 hour monthly 

a) Housekeeping of diary entries completed

b) Smears coded using Ardens template and Cervical Smear Due diary entry added with correct date

c) Newly registered patients are checked on Open Exeter (or on EMIS if GP2GP) and Cervical Smear Due diary entry added with correct date

d) Administrator run Ardens searches:

[image: ]



I. Smears due in next 1 month

· Administrator  sends Mjog text to patients: 

Dear …. You are now due a smear test, you can now book it online using Patient Access or NHS App. Alternatively,  please book an appointment with our nurse by calling reception on 020…. Are you worried about coming in? For more info, please see https://www.jostrust.org.uk/information/cervical-screening/what-happens-during-cervical-screening. Regards, nurse….

· Administrator ensures the text codes back for all delivered messages: Cervical smear screening invitation SMS text

· Nurse/administrator can also call patient and book them an appointment. Please code cervical smear screening telephone invitation 



II. Smear overdue up to 1m

· Administrator  sends Mjog text to patients: 

Dear …. You are now overdue a smear test, you can now book it online using Patient Access or NHS App. Alternatively,  please book an appointment with our nurse by calling reception on 020…. Are you worried about coming in? For more info, please see https://www.jostrust.org.uk/information/cervical-screening/what-happens-during-cervical-screening. Regards, nurse… 

· Administrator ensures the text codes back for all delivered messages: Cervical smear screening invitation SMS text

· Nurse/administrator can also call patient and book them an appointment. Please code cervical smear screening telephone invitation 



		

For both searches, administrator checks Mjog for undeliverable texts or for patients without a mobile number on records. These patients need to be called and if unsuccessful, the administrator needs to send the letter invite









III. Cervical smears overdue  >1 month 

		The definition of this text should be changed to:



The Date is after or 1/04/1990 and before 1 month before search date. 



This way we will be able to recall all patients who did not have smear since 1990. 







· Administrator sends monthly MJOG text to all these patients: 

Dear …. You are now overdue a smear test, you can now book it online using Patient Access or NHS App. Alternatively,  please book an appointment with our nurse by calling reception on 020…. Are you worried about coming in? For more info, please see https://www.jostrust.org.uk/information/cervical-screening/what-happens-during-cervical-screening. Regards, nurse… 

· Administrator ensures the text codes back for all delivered messages: Cervical smear screening invitation SMS text

· The text should not be sent before nurse’s annual leave, where there is an increased, planned demand on nurse’s appointments or there is known capacity issue with nurse’s appointments. However,  this is only a text reminder, usually not many patients respond to this text, without additional prompts. 

3. Diary entries on-going management 

All practices would have a correct diary entry entered on 95% of the women aged 25-64 years old 

When new results for smear is received, it is a clinician’s responsibility to change the diary date to the new date

For all newly registered patients, practice administrator needs to run a monthly search to identify these patients, check EMIS or Open Exeter for latest smear results and enter correct smear diary date. 

For patients who turn 25 years old, we asked Ardens to create a protocol for emis to enter the diary date automatically into a patient’s diary on the day of their 25th birthday. 





Information leaflets

		Cervical screening leaflet for women considering screening – in 11 different languages

		https://www.gov.uk/government/publications/cervical-screening-description-in-brief





		Easy guide to cervical screening

		https://www.gov.uk/government/publications/cervical-screening-easy-read-guide





		Jo’s Trust Cervical screening mini factsheet

		https://www.jostrust.org.uk/shop/cervical-screening-and-cervical-abnormalities/download-only-mini-factsheet-cervical-screening





		Jo’s Trust Easy read booklet 

		https://www.jostrust.org.uk/shop/cervical-screening-and-cervical-abnormalities/download-only-easyread-booklet-having-smear-test 
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The Exchange Surgery



Gracefield Gardens Health and Social Care Centre



2-8 Gracefield Gardens Streatham, London, SW16 2ST



Tel: 020 34746410


Email: lamccg.exchangesurgeryreception@nhs.net



www.theexchangesurgery.com






Short date letter merged 


Title Given Name Surname 



Home Full Address (stacked) 



Dear Title Given Name , 



Our records show you are due a cervical smear test. 



It is important for you to have a smear test to check that your cervix (neck of the womb) is healthy, and reduce the risk of you developing cervical cancer in the future. 



It is simple and takes very little time, but means that we can pick up changes early when they are very treatable. 



As nearly all cervical cancers are caused by a virus called human papillomavirus (HPV), you will also be tested for HPV. 



If you have had your smear test done in another country, you would still need to repeat it in the NHS, to ensure your results are complete and on our record. 



You can now book a smear test with our practice nurse by going online via Patient Access or NHS App. Chose Smear Test Only appointment



Alternatively you can call us on 020 3474 6410 to make an appointment. 



We have appointments available throughout the day and also in the evenings for your convenience. 



For more information about smear screening please see: https://www.gov.uk/government/publications/cervical-screening-description-in-brief


Please help us by keeping your details up to date – if you change your mobile and email, let us know! 



Looking forward to seeing you in the practice, 



Nurse Dawn Goddard


Dr Emma Rowley-Conwy (Partner) Dr Debbie Hipps (Partner) 
Dr Helen Fowler (Partner) Dr Iman Velji (Partner)
Sophia Dowlet Ramputh (Pharmacist) Dawn Goddard (Practice Nurse) Victoria Clancy (Practice Nurse) 
Lucie Lehane (Practice Manager)
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. 0’s cervical
The faCtS ¢ (J:ancer trust
cervical screening

What is cervical screening?

Cervical screening (a smear test) is a free health test available on the NHS as part of the national
cervical screening programme. It helps prevent cervical cancer by checking for a virus called
high-risk human papillomavirus (HPV) and cervical cell changes. It is not a test for cancer.

Who is invited for cervical screening?

In the UK, you are automatically invited for cervical screening if you are:
* between the ages of 25 to 64
* registered as female with a GP surgery.

You may get your first invite up to 6 months before you turn 25. You can book an appointment
as soon as you get the invite.

How often will I be invited for cervical screening?

Your cervical screening result will help decide when you are next invited for cervical screening.
You may be invited:

* every year

* every 3 years

* every 5 years

« straight to colposcopy for more tests.

Helpful tips for cervical screening

Ask to book a longer appointment if you think you may need more time during or after your test.

Take someone you trust with you, to wait with you or be in the room during the appointment.

Tell your nurse if you are anxious or if there is anything that makes the test difficult for you.

If you feel comfortable, wearing a skirt or dress may help you feel more covered.
» Ask for a smaller speculum if you find the standard size too uncomfortable.

Read more tips at jostrust.org.uk/smeartest

Jo’s Cervical Cancer Trust 1
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What happens at the appointment?

Your nurse gives you a private space to undress from the waist down and asks you to lie on a bed.

They will gently place a clean speculum into your vagina. A speculum is a hollow cylinder with
a rounded edge, usually made of plastic or metal. It opens so your nurse can see your cervix.

Your nurse will then use a small, soft brush to gather cells from your cervix.

That’s it! Your sample of cells will be sent for testing. You should get your results by post within
2 weeks.

Someone having cervical screening

Speculum
Vagina

Rectum

© Jo’s Cervical Cancer Trust

More information and support

We have lots more information and support on HPV, cervical screening, cell changes
(abnormal cells) and cervical cancer, including:

+ our website with information reviewed by experts at jostrust.org.uk/information

» a wide range of information resources at jostrust.org.uk/shop

L]

our Ask The Expert service at jostrust.org.uk/ask-expert

an online Forum at jostrust.org.uk/forum

a dedicated Helpline on 0808 802 8000 — check the opening hours at jostrust.org.uk/helpline

Thanks and references

Thank you to everyone shared their experiences to help us develop this information. All of our
information is reviewed by experts for clinical accuracy — thanks to those who reviewed this.
For references, email info@jostrust.org.uk

Version 3.0. Updated March 2020. Next planned review 2021. This information was correct at the
time of publication.

Registered in England and Wales. Company Limited by Guarantee: 7111375. Charity Number:
1133542. Registered Scottish Charity Number: SC041236.
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. . . Jo’s cervical
Cerv;cal screening: Jos cervical
How 1t works now

What is cervical screening?

Cervical screening (a smear test) is a free health test available on the NHS as part of the national
Cervical Screening Programme. It is not a test for cancer. It helps prevent cervical cancer by
checking for a virus called high-risk human papillomavirus (HPV) and, if you have HPV, cervical
cell changes.

Coronavirus means your next GP surgery visit might be a bit different, although the cervical
screening test itself will be the same. You will only be invited for cervical screening if it is safe to
go to your appointment. If you have any worries, or are shielding, speak with your GP surgery.

You must not book or go to your appointment if you have symptoms of coronavirus or
have had contact with someone who does. Find out about symptoms at nhs.uk/coronavirus

What should I expect at my appointment?

GP surgeries, and other health providers, are now using safety measures to keep you and their
staff protected from coronavirus. A safety measure is an instruction, such as wearing personal
protective equipment (PPE) or keeping 2 metres away from other people. Your GP surgery will tell
you about any safety measures when you book your appointment.

“I was nervous because of coronavirus, but also didn’t want to risk my health by not
attending my smear test. I did ask if it was better to wait and my GP replied that they
are taking every precaution to keep staff and patients safe.”

Joanne, who recently went for cervical screening

Safety measures you might see

* Your nurse or doctor wearing PPE. This might be a mask, gloves and apron. If your GP
surgery has access to other types of PPE, such as a face visor or eye protection, your nurse
or doctor may also be wearing this.

* Waiting outside the GP surgery. You may be asked to wait in your vehicle or in a specific
place outside. Your nurse or doctor will then come and get you once it is time for your
appointment.

* Screening for coronavirus. Your GP surgery might want to know whether you or someone
close to you may have coronavirus or are shielding. They may ask you questions about
symptoms over the phone before your appointment or when you arrive. They may also take
your temperature.

Jo’s Cervical Cancer Trust 1
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Will I get coronavirus through cervical screening?

Coronavirus is a respiratory illness, which means it affects the lungs and airways. It is most
commonly spread by droplets from the mouth or nose, when someone coughs or sneezes.

Cervical screening is not considered high risk for passing on or getting coronavirus. Your nurse
or doctor should be wearing PPE to make sure the risk is as low as possible. You can help keep
the risk low by following any instructions your GP surgery give you as well as general guidance:

» Wash your hands before and after your appointment. You could also bring an alcohol-based
hand sanitiser to your appointment.

* Try not to touch your eyes, nose and mouth.

» Cover your nose and mouth with a disposable tissue when you cough or sneeze, and put it
in the nearest bin afterwards.

+ Keep 2 metres away from other people. This doesn’t include your nurse or doctor during
the test, who will be wearing PPE to keep you and them safe.

* You may choose to wear a face covering. A face covering is a piece of cloth that covers your
nose and mouth. It aims to protect the people around you from coronavirus, just like other
people wearing a face covering or mask helps to protect you.

Getting support

We know that cervical screening isn’t always easy and, although things are different, it is important
you still get the support you need. A nurse or doctor at your GP surgery can talk through anything
you would find helpful and see whether it’'s possible at the moment.

Jo’s Cervical Cancer Trust is also here to support you. We answer common questions about what
to expect from cervical screening at jostrust.org.uk/coronavirus-faqs

Our Helpline is open if you want to talk through anything or simply have someone listen to your
concerns on 0808 802 8000. We have a welcoming community in our online Forum, as well as
an Ask the Expert service where you can get a response from a medical professional.

For more ways we can support you, visit jostrust.org.uk/support

Thanks and references

Thank you to everyone shared their experiences to help us develop this information. All of our
information is reviewed by experts for clinical accuracy — thanks to those who reviewed this.
For references, email info@jostrust.org.uk

Version 1.0. Updated June 2020. Next planned review 2021. This information was correct at the
time of publication.

Registered in England and Wales. Company Limited by Guarantee: 7111375. Charity Number:
1133542. Registered Scottish Charity Number: SC041236.
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